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Kt HOACH
Thgc hiQn c6ng tic Cii c6ch hhnh chinh nim 2017

Thuc hign Nghi quytit 30cAIQ-CP ngdy 08/l l/2011 cria Chinh phn v6 ban hinh
Chuong trinh t6ng th6 c6i c6ch hinh chinh (CCHC) nhir nudc giai.<lo4n.20l l-2020;
Chuong trinh 08/CTr/TU ngdy 2614/2016 crha Thinh ny Hd NQi v€ " Diy m4nh cii
c6ch hirnh chinh, t4o bu6c chuy6n m4nh v€ lc! luit, ky cuong, y thric tr6ch nhiQm,

chrit lugng phgc W nh6n d6n cira dQi ngfi ciln bQ, c6ng chuc, vi6n chric giai do4n

2Ol6-2026;K6 noa"tr sO tSA^(H-LIBND ngdy 241812016 cria UBND thdnh ph6 Hd

NEi ve CCifC nhir nudc cria thinh ptrO Ha NQi giai do4n.20l6-2020"; Quyi5t dinh si5

7362IQD-UBND ngity 3111212016 cira UBND thanh ph6 Ha NQi v€ vigc ph€ duyQt

Ki5 ho?ch CCHC nhinudc n6m 2017 cua thanh phi5 Hn NQi; Cin ct su chi d4o cira

Thanh phii uC " Nd* lcy cuong hdnh chinh 2017" vd, tinh hinh thgc ti6n cia Ngdnh,

Sd Gi6o duc vir Dho tao x6y dpng KC ho4ch tri6n khai, thqc hiQn c6ng t6c CCHC ndm

2017 nhu sau:

r. MUC rrtu- Ytu cAu
l. Mgc ti6u

- Thgc hign"Nrim lE.cuong hdnh chinh 2017" nhdm tqo sp dQt ph6 vO kj'cucrng
hdnh chinh, hu6ng toi n€n hirnh chinh hdnh dQng vd phr;c vr,r; n6ng cao dao dric, Icj'

lugt, k! cuong c6ng,vu, y thtc tr6ch nhiQm, tinh then phqc.vp vd thgc hiQn n€p s6ng,

van h6a rmg it chuAn myc noi c6ng sd, noi cu tru, dia di6m c6ng cdng cria dQi ngn

c6n bQ, c6ng chuc, vi€n chric todn ngdnh;
-T4o sg chuy6n bi6n m4nh mC trong hiQn d4i h6a hdnh chinh theo huong chuy€n

nghigp vd hiQu qud, tlirm bio tinh <l6ng b6, hQi nh6p qu6c t€ nhim thpc hign c6 hiQu

qui c6ng tric quan lj nhir nudc linh vqc Gi6o dgc vi Dio tao tr€n dla bdn Thdnh ph6,

gOp pli_n thtic diy ph6t tri6n kinh t6-xd hQi cia Thrl tt6;- '-'pnan 
d6u Chi rr5 ccfrc ndm 2017 thuQc nh6m ciic don vi din diu Thdnh phri.

2. Y€u cAu
- Tht truong c6c co quan, don v! girio dgc ting cudng su chi d4o todn diQn, th6ng

nh6t tl6ng bQ c6c nQi dung CCHC; chri dQng nghiCn criu, s6ng tao tung linh vuc, tAng

cu6ng rip dung nhirng gini ph6p dC CCHC ld khiu dQt ph6 trong quin lj, chi d4o, di6u
hirnh cria toira Ngdnh;

- CU th6 h6a cric nQi dung. cdng tiic CCHC ndm 20n gAn v6i.thyc hiQn cric chi
ti6u, nhiQm vu dugc giao t4i KC ho4ch cia Sd GD&DT drim b6o ch6t lugng, hiQu qu6,

dring ti6n dQ.

II. CHi TITU, NHIPM VV TRQNG TAM

l. Cdng t6c chi iISo tli6u hirnh cii c6ch hinh chinh



a) Chi ti6u:

. - Thri tru0ng co quan, c6c don vi gi6o dgc truc thu6c truc ti6p nt-rU tr6ch, chi d4o,
t6 chric tri6n khai thyc hiQn CCHC vd chiu triich nhi6m todn di6n vA c6ng tric CCHC
cria co quan, don vi minh quin ly;

-l00Yo citc phdng ban co quan Sd tlua n6i dung CCHC 2017 vio k6 hoach cria
phdng nim 2017 lO0%o c6c don vi, co sd gi6o duc truc thuQc Sd xdy dpg k€ ho4ch
CCHC nim 2017 phn hqp v.oi chric ning nhigm vU, quy€n h4n cria don vi;

-Thgc hiQn c6ng tiic ki6m tra 30Yo circ tlon v!, co sd giiio duc tryc thudc vir cric
phdng GD&DT qu4n, huyQn, th! xa vd CCHC; lO}Yo circ <lon v! tu ki6m tra c6ng tiic
CCHC ndm 2017 tqi co quan,.don vi;

. - Md chuydn muc " Y ki6n nguoi ddn d6ng.g6p cho ngiurh GD&DT Thi d6 ph6t
tri€n" tr6n C6ng th6ng tin diQn tri cia Ngrinh <16 gi[p thi truong co quan n6m bAt ve
tli€u chinh nhirng th6ng tin quAn lf vd giAi quy6t nhirng bric xtic cria ngudi d6n vd
linh vgc GD&DT.

b).NhiQm vg:
- TO chric tri6n khai klp thdi K€ ho4ch CCHC cria 56 tdi cric phdng ban co quan

S0, c6c dcrn vi, co sd girio dqc truc thu6c, ciic phong GD&DT quen, huygn, thi xn,
cric bQ ph4n, crln bQ giii quy6t TTHC; x6c dinh rd mqc ti€u, chi ti6u, ti6n tIQ hoan
thdnh, phdn c6ng tr6ch nhipm cU th6;

- Xric tlinh 16 trrich nhiQm nguoi drmg dAu trong c6ng tric CCHC; tdng cuong su
girim s6t cria nhdn ddn trong viQc thric d6y CCHC, d4o dfc c6ng vq cria dQi ngfi ciln
bQ, c6ng chric, vi€n chric todn ngdnh. Ph6i hqp tO chric <tidu tra xd hdi hoc, do luong
sg hrii ldng cira c6 nh6n, t6 chtc v€ chdt luong phuc vg cria c6n b6, c6ng chric, vi6n
chric theo ciic nQi dung ve CCUC, thi tuc hinh chinh. Denh gie, *a.tinf, .ni 16
CCHC n6m 2017 cin So theo chi dqo crla Thinh ph6.

- Sd GD&DT ki6m tra theo chuy€n d€ ho[c phiii trqp v6i chuy€n m6n ki€m tra
ciic clon v!, co sd gido dpc v6.tri6n khai, th.r,rc hi6n CCHC. ndm 2017 aC tip tnOi ctr6n
chinh nhirng t6n t4i, h4n ch6 cing nhu l5ng nghe f ki€n cric don vi d6ng g6p vC
CCHC linh vuc ngirnh;

- Ting cudng c6ng tric tuy€n truydn ,C CCUC bing nhi€u hinh thuc, phong phri,
da d4ng d6n todn th€ c6n b0, gi6o vi€n, hgc sinh vd nh6n d6n tr6n <lia bin.

2. Cii crich th6 ch6.
a) Chi ti6u:
- Dim b6o 100%o circ phdng. ban co quan Sd thqc hi6n dring quy trinh ban hd,nh

vf,n bin QPPL khi cluoc Gi6m d6c phAn c6ng chri tri so4n tnao trintr tnanh phti;
-.D6m bio.100%o cdc phdng ban soan thio vdn bin hdnh chinh dring th6 thric, thAm

quy6n truoc khi trinh ldnh dao kj ban hinh vd gui cric don vi bdng vin bin chir kf s6
( tuyet d6i, kh6ng gni co sd vdn bdn kh6ng c6 chtr.ky c"ua ldnh dao, khong c6 diiu).
Tru&ng phong chiu trrlch nhiQm trudc Girim dOc ve m6 thr?c, thAm quy6n ban hdnh
vdn bdn theo dring quy <tinh tai rh6ng tu 01/2011ff-t-BNV ngdy tgloll2oll cria BQ
NQi vq v6 hucrng ddn th6 thrlc, ky thuat trinh bdy vin b6n hdnh chinh.

b) Nhi$m vq.
- Cric phong ban co quan Sd chri tlQng nghi€n criu Lu6t ban hdnh vin bin eppl,

th6ng tu vd so4n th6o vin ban hdnh chinh, ph6i hqp rd sorit cilc vin b6n eppl cria BQ,



il

Thanh phi5 li6n quan dt5n linh v.uc GD&DT, phat hien c6c n6i dung b6t c6p, hqn ch6
dC ki6n nghi b6 sung thay th€;

.- {ehi€n criu c6c quy dinh tpi cric Quy6t dinh 20, 2l vd Nghi.quy6t tS c,la thanh
ph6 vC trudng chdt lugng cao, ti€p tuc d€ xudt v6i. Thdnh ph6 di6u chinh mQt s6 quy
dinh cho phn hqp v6i co ch6 <l4c thir c0a Thi d6 d6 sU nghiQp GD&DT ph6t tri6n b€n
uftng;

- Rd sorit vd hQ th6ng h6a nhirng vdn bin QPPL cria Thdnh ph6 li6n quan linh vuc
ngdnh; kiem tra, rd so6t m6t s6 vdn bdn hdnh chinh do thri trudng co quan ban hdnh
trong ndm 2017;

- D.ay manh.c6ng.t6c.ph6n cdp thdm quy6n qudn l1i nhd nudc gita ciic cdp, dim
bio di€u ki€n cAn thi6t dC ciic don vi, co sd girio dpc thuc hi6n t5t c6ng t6c dugc phdn
cap.

3. Cii c6ch thfr tgc hinh chinh.
a) Chi ti6u:

- Dim b6o it t],l.et 40% s6 TTHC cia Sd den cu6i nim 2017 d4t mric dQ 3; Chu6n
bi crlc di6u kiQn cAn thi6t theo lq trinh dii dtin nam 2020, c6 fi 70%-80% c6c dich vq
c6ng truc tuydn d4t muc dQ 3, mric dQ 4;

- lOO% cric TTHC thuQc ph4m vi quAn lf cia Sd duoc thuc hi€n th6ng qua co ch6
mQt crlra, m6t ctra li6n th6ng;

- 100% c6c TTHC ttugc c6ng khai, minh bach tr0n trang th6ng tin di6n tu ctra
Ngdnh;

b) NhiQm vu:
- Tiilp qc ri so5rt ciic TTHC thuQc quy€n gidi quy6t cria Sd d6 duoc Thnnh ph6 ph€

duygt t4i quyet ai*r s6 Ot:elqO-UBND. Tri6n khai thqc hi6n c6 hiQu qui theo co ch6
mQt c[ra, mQt cira li6n th6ng;

- Chn dQng rd so6t c6c. TTHC li6n quan d€n linh vuc kinh doanh c6 rli6u kiQn
thuQc thdm quy€n gi6i quy6t cia S0 GD&DT; ph6i hqp vdi cric Phong GD&DT quqn,
huyQn, th! xd rir soiit c.6c thrl tgc h.anh chinh li6n quan d6n linh vgc kinh doanh c6 di€u
kiQn thuQc th6m quy6n gi6i quy6t cta UBND qudn, huy€n, thi xd theo chi tlao cia
Thdnh ph6;

- 100% vir c6c clon vi tryc thuQc c6ng khai quy trinh giii quy6t cric TTHC li6n
quan il€n girio vi€n vdtrgc sinh;

- ThUc hiqn truc vd ti6p c6ng ddn hdng tuan, giai quy6t khi6u nai t6 c6o <ltng thAm
quy6n, dring.quy trinh, quy dinh theo Luit ti€p c6ng ddn vd theo chi d4o cia Thdnh riy
t?i chi thi s6 15-cT/TU ngdy 16/1212016;

- Xy tV nghi€m nhirng crl nh6n, <lon vl tiry tiQn cl[t ra c6c quy dinh trrii phrip lu6t,
gdy phi6n hi cho t6 ch&c vir cdng din; xir ly tr6ch nhiQm drii v6i c6ng chric, vi€n chric
nhfing nhi6u, buQc t6 chric, cii nhAn b6 sung h6 so nhiAu lAn, h6 so tra tai nlieu ldn va
xt l:i tr6ch nhiQm nguoi dtmg d6u co quan, don vi d6.

4. Cii crich t6 chri'c bQ m6y
a) Chi ti6u:
- Hodn thdnh s6p xi5p, ki6n todn t6 chuc b6 m6y co quan So vd cric tlon vi truc

thu0c;



- 100% cric phdng ban Sd, don vi gi6o dqc, bQ phin lim vi6c trOn phuong ch6m 5
16: " R6 ngudi, rO viQc, 16 tnich nhiQm, rO quy trinh, 16 hiQu qu6".

b) NhiQm vg:
- Tri6n khai.kip.thoi, thgc hign nghiEm ciic quy6t tlinh vd chi dqo crla UBND

Thnnh ph6 vd sip x6p crla Sd GD&DT v6 ki€n todn t6 chtc bg m6y, d6m bdo dri crin
bQ, c6ng chuc ldm viQc theo hudng chuy6n m6n h6a tirng kh6u, tirng loqi viQc, dim
biro nguydn tic" M\t dau miii, mQt viQc xuyAn su6f'; phdn c6ng nhi€m vr,r phn hqp
chuy€n m6n, sd truotg, ndng luc cria timg c6n b6 c6ng chuc, vi6n chric, phi hqp vdi
v! tri viec lirm cia c6ng chric, vi6n chric. *Thdi gian thr,rc hiQn: Xong tru6c ngdy
3016t20t7.

- Ri so6t chfc ning nhiQm vg qunl ly nhd nudc crla timg phong. ban Sd, ti6p tgc
ph6n cAp cho c6Lc. don v! sr,r nghiQp v€ tdi chinh, t6 chuc crin bO nhim ting tinh chri
dQng, khai th6c ti€m nlng vir tu chiu trrich nhi6m cia timg co quan, don vi;

- Ti€p tgc kign todn td chric bQ m6y cilc phong ban. Sd theo dtng Nghi dlnh
24/20I4ND-CP ngdy 0414/2014 cria Chinh pht quy <tinh t6 chric c6c co quan chuy€n
m6n thuQc UBND tinh, thdnh ph6 tryc thuQc Trung uong; Nghi dinh sO lZlZOt+A{O-
CP cia Chinh phi quy dlnh t6 chtc c6c co quan chuy€n m6n thu6c UBND qu4n,
huyQn, th! xe, thdnh ph6 thuQc tinh;

- Ti€p tqc rd soiit, sdp x€p kign todn t6 chirc b9 m6y ciic tlon vi su nghidp c6ng l4p
thuQc Ngdnh quin ly.

5. Xiy dgng vir ning cao ch6t lucrng rIQi ngii c6n bQ, c6ng chrlrc, vi6n chrirc
a) Chi ti6u:
- 100% c6c phong ban co quan Sd vi c6c tlon vi, co sd girio dgc c6 co c6u c6ng

chtc, vi6n ch[rc theo vi tri viec lam;
- IOO% c6ng chric dugc <ilio t4o, b6i dudng vd chuy6n m6n nghi6p vu vd k! n6ng

c6ng vu;

.- IOO% vi€n chric duqc b6i dudng vA d4o ttuc ngh€ nghi€p, cip nh6t, n6ng cao
ki6n thric, k! ndng ngh€ nghiQp chuyOn nganh.

b) Nhi6m vu:
-Ti0p tuc thgc hiQn c6c quy d!nh.v6 tuy€n dung, sri dr,rng, quin ly.crin bQ, c6ng

chric, vi6n chric. Ti6n hinh rd sorit, b6 sung nQi dung, quy trinh, quy ctr6 Aa*r giit cin
bQ, c6ng chtc, vi6n chuc hing nim phi hqp vdi chric n6ng, nhiQm vp cria timg co
quan, don vi vi timg vi tri c6ng tec;

-Thgc hign d6i mdi phuong thuc vd n6i dung c6c chuong trinh ddo tao, b6i dudng
dQi ngfr c6n bQ, c6ng chuc; ban hdnh ve tri6n khai kip th;i k6 hoactr tldo tao, b6]
du0ng ciin b9, c6ng chric cia.Ngdnh;

. -Thyc hiQn tuy6n dUng, b6 tri, sri dung crin b6 c6ng chric tiling vi tri viec ldm theo
D6 6n di dugc ph6 duy€t;

. . 
-Ili. hiQn c6ng khai, da dang h6a. crlc hinh thuc titip nh4n vd gidi quy6t c6c phdn

6nh ki€n nghi cira t6 chfc, c6ng d6n v€ giii quytit TTHC, vd th6i d6, hi€u quri phUc ,u
cria c6n b6, c6ng chuc, vi6n chric;

- D6i m6i m4nh mE ch6t luong,. hi€u qui c6ng t6c ddo tao, b6i dudng c6n bQ, c6ng
chric, vi6n chric, tri6n khai theo dd en" Ndng cao ch6t luong <ldo tao, 

-uoi 
dudng d6i

ngfl can b6, c6ng chric, vi6n chric thanh ptrfi Ua NOi";



- Thgc hiQn tOt chti tlQ chinh srich li€n quan d€n ti6n luong, b6o hi6m x6 h6i; ddo
t4o, b6i dudng dQi ngl c6n bQ c6ng chric; Ban hdnh vi tri6n khai klp thdi kti ho4ch
dio t4o, b6i dudng, luin chuy6n; di6u dQng, biet ph6i; thu htt ddi ng6 ngu6n nh6n luc
ch6t luqng cao cia Ngdnh;

- 86 tri 100% don vi trudng vi co sd girio dgc c6 l6nh dao vd c6n bQ thqc hiQn

c6ng t6c CCHC.
6. Cii c6ch thi chinh cdng
a) Chi ti6u:
Thgc hiQn giao quy6n ty chri vC tdi chinh cho 100% c6c don vi gi6o dr,rc; d6m b6o

ti le tich lfry hqp lj cho dAu tu ph6t tri6n, thsc hi6n ti6t kiQm triQt d6, ch6ng lSng phi,
d6m bdo chinh s6ch an sinh xd hQi;

b) NhiQm vs:
- DAy nhanh tiiin dQ tri6n khai, thgc hi€n Nehi <linh s6 16/2015/I.{D-CP c0a Chinh

pht qgy dinh co ch€ tu chi cria don vi sg nghiQp c6ng l4p; Ting cudng c6ng tric ki6m
so6t d6i vdi co quan vd ciic tlon v! sU nghigp c6ng l4p; n6ng cao tr6ch nhi6m, hi€u qui
sri dpng tdi srin, kinh phi tir ng6n srich nh?r nu6c; thuc hiQn din chri, cdng khai, minh
b4ch v6 tdi chinh;

- Ndng cao hiQu qud viQc tri6n khai, thgc hi€n Nghi dinh 130/2005AID-CP ngiy
l7l10l2\.O5 cria Chinh phi quy <l!nh chti ttQ t.u chrl, tU chiu trrich nhi€m vd sri dqrng

bi€n ch€ vi kinh phi qu6n l), hdnh chinh d6j v6i co quan nhi nudc; Ngh! dlnh
l612015AID-CP ngiry 14102/2015, Nghi tlinh s6 43I20064JD-CP ngiry 251412006 ci;e
Chinh phri quy dinh guyen tg chir,.tq ch[u trrich nhi€m vd thgc hi€n nhi€m vr,r, t6
chric bQ m6y, bi6n ch6, tiri chinh <l6i vdi don vi su nghiCp cdng ldp; Nghf rlinh si5

115/2005/ND-CP ngdy 25/412006 crla Chinh phi quy dlnh co ch6 tu chri, tU chlu
trrich nhiQm cria c6c t6 chric khoa hgc vi c6ng ngh6;

- Tdng cuong c6ng t6c ki6m tra c6c alon vi su nghi€p, ndng cao tr6ch nhi6m sir
dpng tiri sAn c6ng. kinh phi tir.ng6n srich.nhir nu6c, thuc hiQn d6n chri c6ng khai, minh
bpch vE tdi chinh, thgc hiQn ti€t kiem ch6ng ling phi.

7. HiQn tl4i h6a ndn hirnh chinh nhi nudc
a) Chi ti6u:

. - 100% c6c don vi girlo duc c6 mang th6ng tin n6i b6, cric vin b6n chi <lao crla Sd
d€n c6c dcrn vi dugc giao dlch hodn toirn dudi d4ng di6n tri;

- Co quan Sdsu dgng phAn m6m dirng chung cta Thdnh ptr6 a6 tnuc hiQn cric dich
vU c6ng. tryc tuy€n mric d0 3, 4. Ldnh.d4o Sd sri dung img dung"chung cira Thdnh ph6
tr6n thi6t bi mriy tinh bdng d€ xu ly di6u hdnh c6ng vi6c, girim s6 s6ch, gi6y to;

- 100% crln bQ, c6ng chrlc co quan Sd dugc diro tao, huong din sri dung phAn m0m
dirng chung crla Thirnh phr5 vd st dgng hQp thu <li€n tu d61rao a6i ttrong tin trong
c6ng viQc;

- 100% c6c phong ban co quan Sd thr,rc hign qu6n ly ch6t luong theo ti€u chuAn
ISO 9001:2008, ti€n tdi ung dgng CNTT, quin lj ch6t lugng theo h! th6ng ISO tli€n
tLi.

b) NhiQm vs:
- TEng cuong vai trd lanh dao cria c6p riy <ldng va lnnh dao So, e6n k6t chdt ch6

gita trng dyng CNTT vdi c6ng tric CCHC; gin t6t chi ti€u tri6n khai ung dFng GNTT



vdi tiCu chi dAnh gi6 thi dua trong co quan, lir ydu cdu bdt buQc d6i v6i cdng t6c ciln
b0;

- Ti6p tpc OOi mOi te tOi va ciich thuc ldm vi€c trong co quan Sd, rd so6t quy ch6
ho4t dQng cta co quan, thgc hiQn 16 chric ning nhiQm vu dE duoc ldnh d4o Sd ban
hdnh, thgc hiCn t6tm6i quan h6 ph6i hqp gi6i quy€t cdng vi6c trong thuc thi c6ng vu;,

- DAy m4nh tri€n khai (mg dyng c6ng ngh€ th6ng tin (CNTT) theo Chi thi s6
l3lCT-TU ngdy 0916/2009 crla Thdnh ny; x6y dpg vd rip dung TCVN ISO
9001:2008 trong cilc viQc cira co quan Sd vh trong quy trinh tiiip nhqn, giii quy6t vi
trir k6t quir TTHC.

rrr. T6 cHr/c rHrJ. c H|EN
1.Tr6ch nhiQm cria Tru&ng phdng ban So, thfi tru0ng tlon vi gi6o dgc.
- Chlu tr6ch nhiQm chi d4o, t6 chuc thuc hi6n nghi€m viQc x6y drmg k6 hoach

CCHC n6m 2Ol7 ( Gtri vi Van phdng So di ing ho. p trroc ngdy 25/02/2017). Trong
d6, xric dlnh mpc ti6u, nhiQm vU, phdn c6ng thgc hiQn c6c n6i dung cira c6ng tilc
CCHC cira ngdnh. Trong d6, uu ti€n thr,.rc hiQn cric nhi6m vU trong tam va CCHC phir
hqp v6i chric nIng, nhiQm vu cia tung don vi.

- Chiu tr6ch nhiQm trudc Gi6m d6c vd c6ng t6c CCHC cta don vi. N6u dE x6y ra
tinh tr4ng nhfing nhiiiu, sai quy dinh, y6u c6u b6 sung h6 so ngodi quy dinh, tra lul h6
so.quri 02 lA cho mQt vr,r.viQc, thi ph6i xt lj trrich nhi€m nguoi drmg diu co quan d6.
D6ng thdi xu lf ki6m di€m tl6i v6i ciin bQ, c6ng chfc, vi6n chtc thuc hi6n nhi6m vu.

2. Trich nhiQm cfia c6c phdng GD&DT qugn, huyQn.
- X6y dpng k€ hopch cia tlor vi vi cria toan ngdnh girio duc c6p qu6n, huygn v€

thgc hiQn CCHC ndm 2Ol7.T6 chfc tuy€n truyAn, qu6n tri6t ciic nhiern uU iili rOl
crin bQ, c6ng chtc v€ c6c nQi dung CCHC nim 2017 crla Thdnh phii vn cria Nginh
GD&DT Hn N0i;

-X6c ttinh 16 triich nhigm ctia ngudi dimg ddu vi can b6, chuy€n vi€n, vi6n chuc
thyc hiQn CCHC tai ciic tlon vi thu6c Phdng qurin l! v€ n6i dung cdng vi€c, thdi gian
higu qud trong c6c nhiQm v9 v€ CCHC. Dac_biQt c6ng tiic ti6p nhdn vd giii quy6t cric
TTHC, kh6ng dC tinh trang don thu vuot c6p c6 li6n quan d6n c6c r6n Oe gial quy€t
TTHC;

-Thgc hiQn gi6m bot c6c cu6c hSp, gQp c6c cu6c hop c6 ngi dung tr6n cing d6i
tuong thuc hi€n; ting cudng img dung CNTT, giim v6n bnn gi6y, tdng cuong trao d6i
gi6i quy€t qyl thlr dign tu, grii tdi li€u cho c6n bQ co sd xem trudc khi hop it nl6t :
ngdy. Ti6n tdi, tai cuQc hgp kh6ng ph6t tai li6u bing vdn bin gi6y.

3. Trrich nhiQm cta cic dcrn vi trgc thu$c.
-Xdy dgng k€ hoach cria rlon vi v€ thtrc hi€n CCHC ndm 2017. T6 chric tuy6n

truydn, quiin tri6t cric nhi6m vu c0a c6n b6, gi6o vidn, nhdn vi6n vd c6c n6i dung
CCHC crla Thnnh ph6 vd cria Ngdnh GD&DT Hd N6i;

-X6c dinh 16 tr6ch nhi€m cria nguoi drJmg diu vd crin bQ, vi6n chric thgc hi€n
CCHC tqi <lon vi, n9i dung c6ng vi€c, thoi gian hi6u qu6 trong c6c nhi6m vu vd
ccHC. Ddc bi6t c6ng t6c ti€p nhan vri giai quy€t cric TTHC; kh6ng d€ tinh trang dcrn
thu vugt ciLp c6 li€n quan d6n c6c v6n d€ gini quytit TTHC. Thuc t,ien ty' .u*g, lcn
l<rp dnm bao drl thdi giar/tidt hoc, so4n vd giing bdi ch6t luong, chuin ui ty ptuong



tiQn vdd6 dr)ng day hgc. Kh6ng di mugn, vd som. Ban Girlm hiQu (c6c trudng), ban
gi6m d6c ( ciic Trung tAm) ph6n c6ng truc vd gi6i quy€t vi6c theo gid hinh chinh.

4. NhiQm vg cfra c6c phdng ban thuQc S&.

4.1. Phbng TO chrbc cdn bQ,

- Ld thdnh vi6n Ban chi d6o CCHC, chiu tr6ch nhi€m v6 hoat tl6ng vd k6t qui c6ng
tdc C6i c6ch thd cht5; Cii crich bQ m6y hanh chinh; X6y dr,mg vd n6ng cao ch6t lugng
dQi nen c6n bQ, c6ng chtc, vi€n chric; tham gia rd so6t c6c TTHC linh vuc thdnh l4p,
gi6i th6 c6c co sd girio dpc, tuy€n dgng vi€n chric thu6c phdng quin ly theo k€ ho4ch;

- Chi tri xdy dpg k€ hoqch ki6m tra c6ng t6c CCHC tgi c6c don vi girio duc. Ddm
brio kiOm tra 30Yo c6c don vi trong nim 2017;

* Thdi gian thgc hiQn: Xong trrdc ngdy 05/3/2017.
- Chi tri xdy dgng Quy ch€ ldm viQc cria co quan, trinh Gi6m d6c kj ban hinh;
* Thdi gian thgc hign: Xong trudc ngdy 30/4/2017.
- Ph6i hqp khdo s6t vC mric.tlQ hii ldng cria ngudi ddn d6i v6i dich vu c6ng cria Sd

theo sy ph6n c6ng cria Girim d6c;
- Chir dQng b6 sung c6c co sd phrip lf mdi li6n quan d6n gini quyiit c6c TTHC cho

t6 chric, cdng ddn theo linh v.uc phong ddm nhigm .

4,2 Phitng KA hoqch- Tdi chinh,
- Ld thdnh vi6n Ban chi dgo CCHC, chlu tr6ch nhiQm vC ho4t dgng vd k6t qud cira

cdng t6c C6i c6ch tiri chinh c6ng;
- Ph6i hqp v6i Vin phong, trinh S0 tdi chinh cdp drl ng6n siich theo quy <linh phuc

vr; viQc thyc hiQn 96ng t6c CCHC toen ngirnh; 
.

-Thgc hiQn ph6i hqp vdi ciic phdng ban ki€m tra c6ng t6c CCHC tgi co sd khi k6
hoach duoc Girim d6c ph6 duyQt.

4.3 Phbng Qudn lit thi vd ki6m tlinh chfrt lrqng gitio dt1c.

- Le thanh vi€n Ban chi dqo CCHC, chiu triich nhiQm vC ho4t dQng vd k6t qui cria
c6c hoat dQng li6n quan ciic thi,tqc hinh chinh vA chuy6n truong, v6n bing, chimg
chi, cdng tric thi vd ki6m tlinh chAt lugng do phdng quAn l/ theo kC hoach;

- Ph6i hqp khio srit vd muc dQ hdi ldng cria nguoi dAn d6i vdi ciic dich vp c6ng
crla Sd theo sq phAn c6ng cria Girim d6c;

- Chn dQng b6 sung c6c co sd ph6p lj mdi li0n quan d6n gidi quyt5t cric TTHC linh
vuc phdng phg trdch;

- Ph6i hop vdi cric phdng ban ki6m tra c6ng tiic CCHC t4i co sd khi kd hoach duoc
Girim ildc ph€ duy€t.

4,4. Thonh tra SO.

- Le thenh vi6n Ban chi dao CCHC. Tham gia ki6m so6t cric TTHC linh vuc x6c
minh vf,n bing chr?ng chi; ph6i hqp v6i Van pi'ong Sd tri6n rur"i ,ii.1iAp .Org a-a"
theo quy dinh;

- 86 sung c6c co sd ph6p lj mdi li6n quan d6n gi6i quyiit TTHC linh vgc phdng
php trrich;

- PhOi hqp kh6o s6t v6 mric tl6 hdi long cria ngudi dan d6i v6i c6c dich ru c6ng
cria S0 theo sg phdn c6ng cria Girim tl6c;

- PhOi hqp vdi c6c phdng ban ki€m tra cdng t6c CCHC tai co sd khi kti hoach
dugc Girim d6c ph€ duy€t.



4.5 Phbng Gitio dytc mim non.
- LA thanh vi6n Ban chi tl4o CCHC. Tham gia ki6m so6t TTHC v€ truong chu6n
: . . .1.

qudc gia, truong chdt luong cao thuQc phdng quan lf;
- Ph6i hqp khio srlt vd muc dQ hni ldng cria nguoi dan d(5i vdi ciic dich vr,r c6ng

cria S0 theo sg ph6n c6ng cria Girim d6c;
- Chri ilQng b6 sung c6c co sd ph6p lf mdi li€n quan d6n gidi quyi5t cric TTHC linh

vuc phdng phg trrich.
- Ph6i hqp v6i ciic phdng ban ki€m tra c6ng t6c CCHC t4i co sd khi k€ hopch duoc

Girim d6c ph€ duyQt.
4.6 Phitng Gitio dgc phb thdng.

- LA thanh vi€n Ban chi d4o CCHC, tham gia ki6m sorit c6c TTHC trudng chuAn
qu5c gia, truong chAt lugng cao, d4y thdm hgc th€m thugc phdng qudn lf itreo ti5
ho4ch;

- Ph6i hqp khdo s6t vd mric d6 hdi ldng crla ngudi d6n tl6i v6i cdc dich q c6ng
ctra Sd theo sy ph6n c6ng cia Girim d6c;

- Chi tlQng b6 sung c6c co sd phap l! m6i ddi voi ciic TTHC linh vyc phdng php
tr6ch.

- Ph6i hqp v6i cric phong ban ki6m tra c6ng tiic CCHC tai co sd khi kC hopch duoc
Girim d6c ph€ duyQt.

4.7 Phing Gitio dqtc thndng xuyAn-chuyAn nghi(p,
- Ld thdnh vi6n Ban chi d4o CCHC, thgc hiQn ki6m sorit crlc TTHC thudc phong

quin l! theo dring quy di+ tai k6 hoach ndy;
- Ph6i hqp khdo srit v6 mric d6 hdi ldng ctla nguoi d6n diSi v6i cung ring dich vu

c6ng crla Sd theo su phdn c6ng cria Gi6m d5c;
- Chn dQng b6 sung c6c co so ph6p lf moi li€n quan d6n gidi quy6t crlc TTHC linh

vuc phdng phg trrlch.
- Ph6i hop v6i c6c phdng ban ki€m tra c6ng tiic ccHC tpi co sd khi k6 hoach duoc

Girlm d6c phd duyQt.
4.8 Phbng Chinh tr!- ttt tuhng.
- Le thenh vi6n Ban chi dao CCHC, thuc hi€n tilt cric nhiQm vu 16 CCHC;
- D6n tl6c c6c trudng vi c6c co sd girio duc thuc hi6n ti5t c6ng tiic CCHC ndm

20t7.
- Ph6i hop voi citc phdng ban ki6m tra c6ng tiic GCHC tai co sd khi k6 ho4ch dugc

Girim d6c ph6 duyQt.
4,9 Vdn phbng Sd.
- Lh thudng tryc Ban chi d4o, chiu triich nhigm <t6n d6c, t6ng hqp, ki6m tra cric

clon vi thuc hiQn CCHC theo c6c nhiQm vu duoc giao;
- Ld ttiu moi, giup Girim d6c tri6n khai thuc hicn ciic nhi€m vu c6ng tric ccHC

cira co quan Sd vd ctia todn Ngdnh;
- X6y dpng vdtrinh Girim d6c kj ban hanh kti hoSch ccHC 2017. * Thoi gian

thuc hi€n: Xong trrtc l5/02/2017;
- BQ phgn cNTT.v6n phdng Sd thi6t lap chuydn mgc "Titip nh6n ph6n rinh ki6n,^ Inghi c[a cong ddn v6 quy <linh rrHC"; md chuydn mrlc "Th6ng tin GD phriLp ludt,',

chuydn muc " Ngudi d6n g6p y x6y dtmg c6ng tiic ccHC crii Ngdnh', tr€n c6ng

8



il

thdng tin diQn tu, thUc hiQn vi€c img dgng CNTT todn ngdnh, gi6i quy6t c6c TTHC
cho c6ng ddn d4t 100% mric dQ 2, trong d6 c6 it r].}:let 40yo TTHC d4t mric dQ 3 cu6i
nlm2017.

- Xdy dgng k6 hoach th6ng tin tuy€n truydn CCHC nim 2017 ciaNgirnh. * Thdi
gian thr,rc hiQn: Xong trrdc ngdy 25/02/2017.

D6i chi€u vdi y6u c6u c[ra Thdnh ph6 vd ddn d6c c6c phdng ban Sd, c6c phong
GD&DT qu4n huyQn, c6c don vi tryc thuQc dim b6o y6u ciu vC ti6n dO thdi gian vd
ch6t lugng thgc hiQn CCHC. T6ng hqp trinh l6nh dao kj duy€t vir brio cdo kiit qui v€
UBND Thanh ph6 (Qua Sd NQi vat).

5. ChO d0 b6o c6o.

. 
Cric phong ban co quan Sd t6ng hqp vn dinh kj, brio c6o vd Van phdng Sd theo c6c

m6c thoi gian ( Quj I tru6c ngdy 2513; qu! II tru6c ngiry 2516; quy III tru6c ngdy
2519; citndm truoc ngdy 0511212016 dii.Van phong t6ng hqp brio crio Thanh ph,i.

Thr,rc hi€n k€ hoach niry, Sd y€u cAu ldnh dao ciic don vi t6p trung chi rlao ciic
nhiQm vq ve CCHC ndm2017, chri d6ng tri6n khai thqc hiQn theo k6 hoach, tlim brio
ch6t lugng vd hodn thdnh nhiQm vq theo dring thoi gian quy dinh./.3

Noi nhfn:
- UBNDTP; ( d€ b/c6o)
- SdNQi vu; ( Ph6i hqp)
- BCE CCHC So;
- C6c Ph6 GD;
- C6c phdng ban So( thqc hiQn)
- C6c phdng GD&DT q,h,tx;
- Cric tlon vi gi6o dqc tryc thuQc;
- BQ phdn m6t cia So GD&DT;
- Tap chi GD Thri d6;
- C6ng th6ng tin tliQn tt cia nginh;
- Luu VT-VP.1g.
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